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Contact erwin

Understanding your Support

Review support maintenance programs and offerings.

Registering for Support
Access the erwin support site and click Sign in to register for product support.
Accessing Technical Support

For your convenience, erwin provides easy access to "One Stop" support for erwin Data Intelligence
(erwin DI), and includes the following:

e Online and telephone contact information for technical assistance and customer services
e Information about user communities and forums

e Product and documentation downloads

e erwin Support policies and guidelines

e Other helpful resources appropriate for your product

For information about other erwin products, visit http://erwin.com/.

Provide Feedback

If you have comments or questions, or feedback about erwin product documentation, you can send
a message to distechpubs@erwin.com.

erwin Data Modeler News and Events

Visit www.erwin.com to get up-to-date news, announcements, and events. View video demos and

read up on customer success stories and articles by industry experts.
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Steps to Collect Logs from the Linux
Server

e Login to the putty
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e Collect logs using below mentioned path
> For server logs- cd /usr/local/DQLABS/checkout-server/logs/error/
ackages/dglabs/logs/error




This is how the error logs looks
ubuntugip- 2 | 1

Steps to Collect Logs from the
Windows Server

e For server log: Open the File Explorer (Windows + E) Navigate to the mentioned path
for server log files( Driver -server-checkout-server-windows\logs\error )
&« A » ThisPC » NewVolume (D:) » checkout-server-windows » logs » error v @
A Name . Date modified Type ize
+ Quick access
dglabs_error 6/30/2022 1:05 PM Text Document 52 KB
B Desktop
Documents.
[ ]

For library log: Open the File Explorer (Windows + E) Navigate to the mentioned path

for Library log files ( Driver - library-Programs\Python\Python37\Lib\site-
packages\dglabs\logs\error )

« v 4 | > ThisPC > Dglabs(D) > Programfiles > python > Lib > site-packages > dalabs > logs > error
Name Date modified
# Quick access

v O | s
Type Size
B Desktop | dglabs_librarylog 6 16556
. 1 dalabs_librarylog.2022-06-24 1813
| Documents
¥ Downloads
=] Pictures



Steps to Collect Logs from DQLabs

Note: Only the super admin/site admin are permitted to download the log files.

e After logging into the platform, Navigate to the settings page > Logging tab.
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Error Logging

File Name Created Date Actions

07-01-2022 03:59

dalabs_errorlog
dglabs_errorlog.2022-06-30 06-30-2022 22:30

Info Logging
File Name Created Date Acti
dylabs_info.log 06-30-2022 13113

Library Error Logging

File Name Created Date

e In this tab, users are able to find Error Logging, Info Logging and Library Error
Logging. Under each section users can download the log files using the download
icon provided in Actions.

Error logging - Server logs.
Library logging - Error details of jobs.
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